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CCO Incentive Measures since 20133  

 
1 The claims-based SBIRT measure was removed as a CCO incentive measure for CY 2017 and 2018. An EHR-based SBIRT measure was developed and reinstated for CY 2019. 
2 Beginning 2022 the national measure steward combined Adolescent well-care visits and Well-child visits in the 3rd, 4th, 5th, & 6th years of life to create the Child and adolescent well-care visits measure.  
3 This document summarizes the changes in the CCO incentive measure set since the first year of the program, 2013, including the challenge pool measures and major specification changes. 

CCO Incentive Measures 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 
Adolescent well-care visits             
Alcohol or other substance misuse screening (SBIRT)     1       

Ambulatory care: Emergency department (ED) utilization             
CAHPS composite: Access to care             
CAHPS composite: Satisfaction with care             
CCO system-level social-emotional health (kindergarten readiness)             
Child & adolescent well-care visits (age 3-6, kindergarten readiness)2 adolescents (age 13) ages 3-6  
Childhood immunization status             
Cigarette smoking prevalence             
Colorectal cancer screening             
Controlling high blood pressure             
Dental sealants on permanent molars for children             
Depression screening and follow-up plan             
Developmental screening in the first 36 months of life             
Diabetes: HbA1c poor control             
Disparity measure: ED visits among members with mental illness             
Early elective delivery             
Effective contraceptive use              
Electronic health record adoption             
Follow-up after hospitalization for mental illness             
Follow-up for children prescribed ADHD medication             
Health assessments for children in DHS custody             
Immunizations for adolescents             
Initiation and engagement in drug and alcohol treatment             
Meaningful language access to culturally responsive health care services             
Oral evaluation for adults with diabetes             
Patient centered primary care home enrollment             
Preventive dental or oral health services, ages 1-5 (kindergarten) & 6-14             
Social determinants of health: Social needs screening and referral             
Timeliness of prenatal care             
Timeliness of postpartum care             
Weight assessment and counseling for children and adolescents             
 Legend: Incentive Measure Challenge Pool Measure       
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Summary of Changes to CCO Incentive Measures 
2014 
Significant Changes 

• Colorectal cancer screening - measurement methodology changed from claims-based and a rate (number of screenings per 1,000 member months) to a hybrid method which reports 
the percentage of members up to date on colorectal screening. 

• Timeliness of prenatal care: data source expanded to hybrid approach, resulting in higher rates. 

2015 
Retired Measures 

• Follow-up for children prescribed ADHD medication 
• Early elective delivery 

 
New Measures 

• Dental sealants 
• Effective contraceptive use 

Significant Changes 
• DHS custody - dental assessment requirement added  
• SBIRT - age reduced from 18 to 12 
• FUH MI - same day follow-up services added to the numerator 

Challenge Pool Changes 
• Patient centered primary care home enrollment removed as challenge pool measure 
• Developmental screenings added as challenge pool measure 

2016 
Retired Measures 

• Electronic health record adoption 
 

New Measures 
• Tobacco prevalence 
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• Childhood immunization status 

Challenge Pool Changes 
• None.  

2017 
Retired Measures 

• The claims-based SBIRT measure has been removed from the measure set due to coding challenges. An EHR-based measure is in development and will be reinstated as an incentive 
measure in CY 2019. 

New Measures 
• None 

Challenge Pool Changes 
• Replaced Diabetes: HbA1c Poor Control with Effective Contraceptive Use 
• Removed SBIRT 

Significant Changes 
• See 2017 specification changes summary, and 2017 specification Q&A documents online at http://www.oregon.gov/oha/analytics/Pages/CCO-Baseline-Data.aspx  

2018 
Retired Measures 

• Follow-up after hospitalization for mental illness 
• Satisfaction with care (CAHPS) 

New Measures 
• Weight assessment, nutrition, and activity counseling for children and adolescents  
• Disparity measure: ED utilization among members with mental illness 

Challenge Pool Changes 
• Removed Depression screening and follow-up plan; and Effective contraceptive use 
• Added: Assessments for children in DHS custody; Childhood immunization status; and Timeliness of prenatal care  

o (Committee selected challenge pool measures to focus on early childhood health as a step toward connecting with kindergarten readiness) 

http://www.oregon.gov/oha/analytics/Pages/CCO-Baseline-Data.aspx
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Significant Changes 
• Access to care (CAHPS) will have separate benchmarks for adults and children; CCOs must meet the target on both populations to achieve this measure. 
• Effective contraceptive use: Adolescents ages 15-17 added to the incentive measure; Provide permanent numerator credit for tubal ligations. 
• 2018 specification changes summary, and 2018 specification Q&A documents will be available in December 2017 at: http://www.oregon.gov/oha/hpa/analytics/Pages/CCO-Baseline-

Data.aspx  

2019 
Retired Measures 

• Timeliness of Prenatal Care 

New Measures 
• Drug and alcohol screening (EHR–based SBIRT) 
• Timeliness of Postpartum Care 
• Oral evaluation for adults with diabetes 

Challenge Pool Changes 
• Replaced Timeliness of prenatal care with Timeliness of postpartum care 
• Continued to focus challenge pool on early childhood health in anticipation of measure development work around the health sector’s role in kindergarten readiness 

Significant Changes 
• Dropped cessation benefit component from Cigarette smoking prevalence measure, as this is now a coverage requirement per the Prioritized List.  
• Made decision that in 2020 specifications for the Health assessments for children in DHS custody measure will be changed to align with DHS Child Welfare Policy / AAP guidelines, 

requiring physical and dental assessments within 30 days, and mental health assessments for children ages 3+ within 60 days.  
• Made decision that in 2020 specifications for the Dental sealants on permanent molars for children measure will be changed to align with those of the Dental Quality Alliance (which 

limits denominator to those with elevated risk codes / restorative services).   

2020 
Retired Measures 

• Weight assessment and counseling 
• Patient Centered Primary Care Home enrollment 
• Effective contraceptive use 
• Developmental screening in the first 36 months of life 
• Dental sealants on permanent molars for children 

http://www.oregon.gov/oha/hpa/analytics/Pages/CCO-Baseline-Data.aspx
http://www.oregon.gov/oha/hpa/analytics/Pages/CCO-Baseline-Data.aspx
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• CAHPS composite: access to care 
• Ambulatory care: ED utilization 
• Adolescent well-care visits 
• Colorectal cancer screening 
• Controlling high blood pressure 

New Measures 
• Well-child visits for 3-6-year-olds (kindergarten readiness) 
• Preventive dental visits, ages 1-5 (kindergarten readiness) and 6-14  
• Immunizations for adolescents 
• Initiation and engagement in drug and alcohol treatment 

Challenge Pool Changes 
• Chose new challenge pool set (no theme for 2020) - Disparity Measure: ED visits among members with mental illness; Oral evaluation for adult members with diabetes; and Well-child 

visits for 3-6-year-olds (kindergarten readiness).  

Significant Changes 
• Because of disruptions caused by the COVID-19 pandemic, the Metrics & Scoring Committee decided at its July 17, 2020 meeting to make all 2020 CCO incentive measures reporting 

only. 
• Decided that alignment of Health assessments for children in DHS custody measure with DHS Child Welfare Policy / AAP guidelines (requiring physical and dental assessments within 30 

days, and mental health assessment for children 3+ within 60 days) will wait until a future year. OHA, DHS, and CCOs will work to improve reporting over 2020, such that this change can 
be made in future.   

2021 
Retired Measures 

• None; the Committee decided to roll over all 2020 incentive measures to 2021. 

New Measures 
• Meaningful language access to culturally responsive health care services 

Challenge Pool Changes 
• Removed Disparity measure: ED utilization among members with mental illness and Oral evaluation for adults with diabetes. 
• Added Initiation and engagement of alcohol and other drug abuse or dependence treatment; Health assessments for children in DHS custody; and Immunizations for adolescents. 
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Significant Changes 
• Made decision to use 2019 as a baseline to assess 2021 performance (2019 will be the reference year for 2021 measures with improvement targets). Improvement targets will be 

calculated using the Minnesota method only, with no floors applied. 
• Made decision to roll forward the original 2020 benchmarks into 2021 for the following measures: 

o Timeliness of postpartum care 
o Assessments for children in DHS custody 
o Cigarette smoking prevalence 
o Depression screening and follow-up plan 
o Screening, Brief Intervention, and Engagement to Treatment (SBIRT) 
o Equity measure: Meaningful language access to culturally responsive health care services 
o Timeliness of postpartum care 

• Benchmarks for the remaining measures were reduced in September 2021 after meeting criteria related to pandemic-related external factors: 
o Childhood immunization status 
o Immunizations for adolescents 
o Child and adolescent well-care visits (incentivized ages 3-6) 
o Diabetes: HbA1c poor control 
o Initiation and engagement of alcohol and other drug abuse or dependence treatment (IET), both components 
o Preventive dental or oral health services, ages 1-5 and 6-14, at least one component 
o Oral evaluation for adults with diabetes 

2022 
Retired Measures 

• Disparity: ED utilization among members with mental illness 

New Measures 
• CCO system-level social-emotional health (kindergarten readiness) 

Challenge Pool Changes 
• Chose new challenge pool set: CCO system-level social emotional health (kindergarten readiness); Child and adolescent well-care visits, ages 3-6 (kindergarten readiness), Meaningful 

language access to culturally responsive health care services, and Preventive dental or oral health services ages 1-5 (kindergarten readiness) and 6-14.  

Significant Changes 

https://www.oregon.gov/oha/HPA/ANALYTICS/CCOMetrics/2021-Benchmark-Reopening-Protocol.pdf
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• Adolescent well-care visits and Well-child visits in the 3rd, 4th, 5th, and 6th years of life were combined to create the Child and adolescent well-care visits measure, with ages 3-6 
incentivized (this is per national measure steward). Through 2019 only age 13 was incentivized; only ages 3-6 have been incentivized since 2020 (as part of kindergarten readiness 
measurement strategy). 

• Childhood immunization status was changed from Combo 2 to Combo 3. 

2023 
Retired Measures 

• None; the Committee decided to roll over all 2022 incentive measures to 2023. 

New Measures 
• Social determinants of health: Social needs screening and referral 

Challenge Pool Changes 
• Removed CCO system-level social emotional health (kindergarten readiness) and Meaningful language access to culturally responsive health care services. 
• Added immunizations for adolescents (Combo 2) and postpartum care. 

Significant Changes 
• None. 

2024 
Retired Measures 

• None; the Committee decided to roll over all 2023 incentive measures to 2024. 

New Measures 
• None. 

Challenge Pool Changes 
• Removed immunizations for adolescents (Combo 2). 
• Added CCO system-level social emotional health (kindergarten readiness). 

Significant Changes 
• None. 
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